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ProSupport Infrastructure Suite | Enhanced value across all offers!

ProSupport Plus
for Infrastructure

Dostepnos¢ pomocy technicznej i czas reakc;ji 24/7, natychmiastowa
Produkty objete ochrong Hardware & Software

Czas reakcji onsite 4-hour

Dostep do platform ProSupport AlIOps [ ]

Doradztwo Dell Security

Proaktywne wykrywanie problemow i zaktadanie zgtoszen
serwisowych

Predyktywne wykrywanie anomalii w sprzecie

Dostep do aktualizacji oprogramowania

Analiza i monitoring kondycji i zabezpieczen przez
CloudIQ

Incident Manager dla przypadkéw Severity 1
Rozwiniete wsparcie Mission Critical
Priorytetowy zdalny dostep do senior support engineers?

Service Account Manager

Zdalny przeglad i rekomendacje dotyczgce rozwigzan

Ograniczone wsparcie dla oprogramowania innych producentéw?

Dodatkowe ustugi ProSupport Suite Opcjonalne

1W zaleznosci od dostepnosci )
2Licencja na oprogramowanie moze zosta¢ kupiona poprzez Dell lub BYOL - szczegdty w Warunkach Swiadczenia Ustug.

2 Copyright © Dell Inc. All Rights Reserved.
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ProSupport Infrastructure Suite | Enhanced value across all offers!

Technical support availability and response objective
Covered products

Onsite response service level
ProSupport AlOps platforms

Dell Security Advisories

Proactive issue detection with automated case creation
Predictive hardware anomaly detection

Access to software updates

CloudIQ health and cybersecurity monitoring & analytics
Incident Manager for Severity 1 cases

Enhanced Mission Critical support

Priority access to remote senior support engineers?
Service Account Manager

Proactive system maintenance

Limited 3" party software support?

ProSupport Suite Add-on Services

1Based on availability

2Software license can be purchased through Dell or BYOL - see Service Descriptions for details.
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ProSupport Plus
for Infrastructure

24/7, immediate
Hardware & Software

4-hour

Optional
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ProDeploy Infrastructure Suite | Ustugi onsite

Basic ProDeploy ProDeploy
Deployment Plus

Pre- Jeden punkt kontaktowy dla zarzgdzania projektem - [ W regionie

deployment Weryfikajca gotowosci obiektu oraz planowanie wdrozenia . ° °

Godziny realizacji ustug wdrozeniowych Business hours 247 2417
Opcije instalacji sprzetu Onsite Onsite lub guided* Onsite

Deployment Instalacja oprogramowania i konfiguracja systemu Remote Onsite
Instalacja oprogramowania connectivity bazujac na Secure Connect Gateway? ®

Wdrozenie najlepszych praktyk i zasad CloudIQ CyberSecurity -

Post- Weryfikacja wdrozenia, dokumentacja i transfer wiedzy

deployment Transfer danych dot. konfiguracji do wsparcia technicznego Dell

Online collaboration Platforma online do wspétpracy TechDirect dla planowania, zarzgdzania i Sledzenia dostawy

1 Wyboér miedzy instalacjg onsite a opcjg guided zawierajgca szczegoétowe instrukcje, dokumentacije i wsparcie na zywo

2 Zasotosowanie powdrozeniowe dla inteligentnego, automatycznego wsparcia
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ProDeploy Infrastructure Suite | Field services

Basic ProDeploy ProDeploy
Deployment Plus

Pre- Single point of contact for project management - o In region

deployment Site readiness review and implementation planning - ° °

Deployment service hours Business hours 24/7

Hardware installation options Onsite I Onsite or guided 1I Onsite
Deployment System software installation and configuration options Remote Onsite

Install connectivity software based on Secure Connect Gateway technology 2 o

Implement CloudIQ CyberSecurity best practices and policies -

Post- Deployment verification, documentation and knowledge transfer

deployment Configuration data transfer to Dell technical support

Online collaborative platform in TechDirect for planning, managing and

Online collaboration . )
tracking delivery

1 Choose from onsite hardware installation or a guided option including project specific instructions, documentation and live expert guidance

2 Post deployment use for intelligent, automated support & insights

D<A LTechnologies



	Slide 1: Infrastructure ProSupport/ProDeploy
	Slide 2: ProSupport Infrastructure Suite | Enhanced value across all offers!
	Slide 3: ProSupport Infrastructure Suite | Enhanced value across all offers!
	Slide 4: ProDeploy Infrastructure Suite | Usługi onsite
	Slide 5: ProDeploy Infrastructure Suite | Field services
	Slide 6: CSG ProSupport/ProDeploy
	Slide 7: ProSupport Suite dla komputerów PC
	Slide 8: Dell ProSupport Suite for PCs
	Slide 9: The right solution for you
	Slide 10: The right solution for your customers

